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For Immediate Release

BSNB Welcomes Two Mortgage Originators to Retail Lending Department

BALLSTON SPA, N.Y. — Sept. 17, 2015 — Two mortgage originators recently joined the residential lending
department at Ballston Spa National Bank according to BSNB President and CEO Chris Dowd. In these
positions, Noelle Kahler and Joshua Myers will be responsible for working with new and existing customers to
originate residential mortgage loan products while maximizing customer relationships and enhancing the
customer experience.

Kahler joined BSNB in April 2012 working in the retail lending department. The Schuylerville resident earned
her associate degree from SUNY Adirondack, is a member of the bank’s Customer Service Committee and is
active in the community. As part of the BSNB Volunteers in Action program, she has volunteered with Junior
Achievement, Rebuilding Together Saratoga County and has also participated in BSNB’s annual Electronics
Recycling and Document Shredding Day.

Myers has been with BSNB since 2010 when he was hired as a customer service representative and was most
recently promoted to mortgage originator. The Ballston Spa native earned his bachelor’s degree from Sage
College of Albany. An avid and accomplished runner, Myers has represented BSNB in multiple events over the
years.

The new mortgage originators will support the bank’s existing offices, as well as its new office in Latham. The
Latham Office, the bank’s first venture into Albany County, specializes in efficient, state-of-the-art commercial
banking services and is open Monday through Friday from 9 a.m. to 6 p.m. As a full service location,
customers have access to commercial and personal banking services, mortgage and consumer loans, as well
as trust and investment services. In addition, customers have the option of managing their relationship through
the bank’s technology-based services — including an online Mortgage Center, Mobile Banking, Online Banking
and Cash Management, and Remote Deposit.

ABOUT BALLSTON SPA NATIONAL BANK

Established in 1838, BSNB is celebrating more than 175 years of community banking. With just the right
combination of personal service and high tech convenience, BSNB offers a wide range of products and
services to individuals, families, municipalities, nonprofits and businesses. Offices are located in Ballston Spa,
Milton, Galway, Stillwater, Burnt Hills, Clifton Park, Malta, Greenfield Center, Wilton and Latham. BSNB’s
website can be found at http://www.bsnb.com. To become part of BSNB’s online community, please visit us at
www.facebook.com/YourBSNB or www.twitter.com/BSNB.
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